
Protect Your Investment 
The Mastercam Maintenance
Program is a software delivery plan
designed to provide you with the
most up-to-date enhancements, the
latest software tools, and the best
new features. This means that your
investment in Mastercam will 
continue to pay off by keeping your
shop at the top of its game.

Plan Your Budgets
The Mastercam Maintenance
Program allows you to budget your
expenditures on an annual basis.

Purchasing updates is no longer a
budgetary variable. Now you can
plan all your update costs in
advance. New software is available
to you immediately upon release, so
you don’t have to wait until your next
budget is approved.

Get The Best - And Get It First
What can you expect from the
Mastercam Maintenance Program?
Major releases are included at no addi-
tional charge and will be available first
to Mastercam Maintenance customers.
You will also get access to Mastercam-
supplied add-ons.

The Mastercam development team
constantly improves the Mastercam
product line based on input from cus-
tomers, resellers, and market research.
Throughout the year, service packs,
patches, enhancements, and other
special features will be made available
to Maintenance customers.You get
these updates quickly via your reseller,
giving you fast access to powerful new
tools that help save time and money.

As a Mastercam customer, you

know the value that top of the

line CAD/CAM delivers. Now

you can enhance that value by

making sure your Mastercam

software is always up-to-the-

minute – and your shop always

has the latest tools to keep you

ahead of the competition. 

Keep your shop
running at 

PEAK
performance



Major releases are made available to customers on Maintenance at no 
additional charge. The software is marked for special handling to help
ensure that Maintenance customers receive their software first.
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When Second Best Won’t Cut It.
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(800) 228-2877  •  Fax (860) 872-1565  •  www.mastercam.com  •  mcinfo@mastercam.com

Also known as "applications" or "apps". These include new options and 
additions to existing Mastercam features, and are available only to
Mastercam Maintenance customers. New enhancements will be available
several times a year.

You'll have early access to any brand new features that are pre-released to
Maintenance customers. These features will be available to non-mainte-
nance customers only with the next major release, giving your shop an
extra competitive edge.

New and enhanced functions are accompanied by digital documentation to
help you get up to speed quickly.

Service Packs commonly follow a general release, and address functions
requiring changes.

Enhancements

Future Functionality

Function-Specific Documentation

Service Packs

Major Releases

What Mastercam Maintenance 
Delivers To You:

These specialized tools are created by CNC Software and "plug-in" to
Mastercam, supplying unique tools for specific work. Specific add-ons and
updated add-ons are available only to Mastercam Maintenance 
customers.

Mastercam-Supplied Add-ons

Maintenance notifications will be posted regularly on www.mastercam.com
and in the Mastercam Notes Customer Newsletter. All maintenance 
material will be available from your Mastercam Reseller. For more 
information, please contact your Mastercam Reseller.


